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Some of your staff members will 
adopt laser therapy quickly and 
integrate it into their treatments. 
Others will not, which leaves you 
with the challenge of identifying 
those individuals and coaching 
them to better use the laser.

The Performance Tracker 
shows you who is and who is not 
utilizing the Platinum 4 therapy 
laser. You can use this information 
to understand why staff members 
are not using it, develop policies 
and procedures to ensure greater 
utilization, and train staff to use the 
laser to provide the highest level of 
care to their patients.
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We should expect more 
f rom  ou r  m e d i c a l 
equipment. What if our 

equipment was more than simply a 
machine that performs ultrasound 
or analyzed blood samples? What if 
our equipment became a platform 
that makes our practices run 
smoother and more profitable?

Think of how much your 
phone has changed since the 
advent of the smartphone. It 
still makes calls, but now it also 
simplifies your life, makes it more 
productive and enjoyable. What 
if our medical equipment could 
make such a leap forward?

There is  a  new Class  IV 
therapy laser that has made this 
advancement: the Platinum 4 by 
K-Laser USA. The Platinum 4 is 
loaded with more than 1,300 expert 
treatment protocols for ease of 
use and is built with the highest 
quality components available. 
But the Platinum 4 delivers more, 
something new, to the field of laser 
therapy. The Platinum 4 is a fully 
internet-connected device that 
will give you access to the growing 
world of technological advancement 
in the veterinary industry, today 
and for years to come. The 
Platinum 4 is as smart, powerful, 
and fast as any smartphone or 
tablet you have ever owned—it’s the 
world’s first smart laser. 

Performance Tracker app
What does “smart laser” mean? For 
one, the Platinum 4’s technologic 
platform allows K-Laser USA to 
develop practice management apps 
like the Performance Tracker. This 
app shows you who is using the 
laser, what species and conditions 
they are treating, how much 
revenue you have generated from 
the device, and a detailed patient 
history. No other therapy laser can 
give you a real-time perspective 
on how you can better utilize the 
laser and generate a higher return  
on investment.

Is your staff using  
the laser?
Every staff member is different, and 
it can be challenging to manage a 
large staff without actionable data. 

of treatments for joint pain, 
fractures, edema, etc. It gives 
you this detailed perspective 
for  a l l  dermatologic ,  ora l , 
nasal, intrathoracic, and intra-
abdominal conditions, as well. 
You can then identify what 
conditions you are not utilizing 
laser therapy for, implement 
ap p r o p r i a t e  p o l i c i e s  a n d 
procedures, and train your staff.

Filter the Performance Tracker app 
by team member to see who is and 
is not using the laser.

staff member. Use this feature 
to identify areas where you can 
charge more for laser treatments 
for certain conditions and further 
train your staff to maximize your 
laser therapy ROI.

“K-Laser USA has brought the internet of medical devices to laser 
therapy, helping solve two major pain points in practice. First, it records 
device usage, allowing us to ensure that the best therapeutic settings 
were used and what it was used to treat. Second, it helps track billing 
and medical record entry, increasing revenue and client communication. 
This highly innovative advancement will help you be more successful 
today and for years to come.”—Ernie Ward, DVM

Are you maximizing the 
use of your therapy laser? 
With the Performance Tracker app, 
your practice will understand more 
than just the number of treatments 
you have provided. You will see 
which species you have treated 
and for what conditions. You may 
notice that one staff member rarely 
uses the laser on felines or that 
your practice has never used it to 
treat your equine patients. Use all 
this information to maximize the 
use of your therapy laser.

It’s also important to know 
that your practice is using 
the laser for al l  applicable 
conditions. The Performance 
Tracker app graphically displays 
the various conditions your 
practice has treated with the 
Platinum 4 therapy laser. The 
data presented is not limited to 
a high-level perspective. The app 
not only displays the number 
of musculoskeletal treatments 
you have given, but also digs 
deeper to present the number 

The Performance Tracker app shows 
you the conditions you have and 
have not treated with the laser.

Know your ROI!
You need data to make good 
decisions. With the Performance 
Tracker app, you won’t have to 
spend hours digging through your 
practice management software to 
understand your true ROI. The 
app easily and quickly displays the 
revenue you have generated from 
the laser. Simply enter in your 
average charge for dermatologic, 
musculoskeletal, intrathoracic, 
intra-abdominal,  oral/nasal, 
and acupuncture treatments. 
The app calculates how much 
revenue you have generated 
over a customizable timeframe 
and allows you to slice that 
information by each individual 

ensure that you are billing each 
laser therapy patient appropriately. 
Every practice experiences missed 
charges for services rendered, 
but few have the necessary data, 
displayed in an actionable format, 
to correct the problem. The 
Platinum 4’s Performance Tracker 
app clearly displays the amount of 
revenue you should have collected, 
so you can ensure that you are not 
missing out on lost revenue.

A platform for growth
As technology advances, it’s 
important to avoid medical 
equipment obsolescence and 
to invest in technology that 
can grow with your practice. 
That’s why K-Laser USA built 
the Platinum 4 on an advanced 
Android platform with a fast 
six-core processor and ample 
storage capacity. It is capable of 
helping you solve any number of 
practice management challenges, 
and K-Laser USA continues 
to develop more applications  
to help you get the most out of 
your therapy laser, both clinically 
and economically. ●

Ensure that you are billing for 
your laser therapy treatments 
and identify areas where you can 
charge more for your services.

Are you billing for all laser 
treatments?
One of the quickest ways to boost 
your laser therapy revenue is to 
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